
Page 366Page 300

Trade Counter 01234 242734 Fax 01234 242735
E-mail tradecounter@windowware.co.uk
Window Ware Telford Way, Cross Park, Bedford, MK42 0PQ    ISO 9001:2000 Certificate No. 4010475

Ordering Codes (Continued)

Part Number Description Size Colour Box Qty.

Glue Screws
GPF10000 Glue Screws 300ml 25

Stelmax Adhesives & Fillers
GLU30000 PVC-u Adhesive 1985 135g White 16

GLU30001 PVC-u Adhesive 1985 135g Clear 16

STX19610 Stelmax Filler 1961 300g White 20

STX19612 Stelmax Filler 1961 300g Brown 20

Note: for suitable skeleton guns, see page 267.

STX21001 Stelmax Filler 1965 50g White 25

STX21002 Stelmax Filler 1965 50g Brown 25

STX21008 Stelmax Filler 1965 50g Oak 25

Fixing Foam
FIF50000 Gun Foam Cleaner 500ml 12

FIF50999 Flameguard Fire Retardant Foam 700ml 12

FIF51000 Foam Applicator Gun - Metal 1

FIF50700 Gun Grade Foam 750ml 12

FIF51750 Handfoam 750ml 12

GUN719812 Pro PU Foam Gun 1

GUN763589 PU Foam Gun 1
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Features

Glass Cleaner
Trade strength glass cleaner. Removes grease and dirt,

"quick acting" non smearing cleaner.

Solvent Cleaners
A Range of heavy duty cleaners for PVC-u Profile, 

removes mastic, sealant, grease and dirt.

PVC-u Cream Cleaner
Heavy duty cleaner for PVC-u materials, domestic 

and industrial cleaning applications.

Paper Towels
Heavy duty industrial towels. 2 ply.

Silicone Sprays
Can be used to lubricate, for protection against moisture, dirt and for cleaning all kinds of materials.

ANCILLARIES
Cleaners, Lubricants
and Solvents

Page 367Page 2Page 301

Sales 01234 242724 Fax 01234 242700/1
E-mail sales@windowware.co.uk

For On-line Ordering and further information, please visit www.windowware.co.uk 

Ordering Codes

Part Number Description Size Box Qty.

Glass Cleaner
PGC10100 Professional Glass Cleaner 1 Litre 12

PGC10500 Professional Glass Cleaner 5 Litres 4

PGC12500 Professional Glass Cleaner 25 Litres 1

Solvent Cleaners
STX20001 Stelmax Thinners Flammable 500ml 20

STX22221 Stelmax Thinners Flammable 5 Litres 4

SOL10100 PVC-u Solvent Cleaner 1 Litre 12

SOW10000 Industrial Solvent Wipes 80 Wipes 1

Continued Over...

COSHH Data sheets available upon request.
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Trade Counter 01234 242734 Fax 01234 242735
E-mail tradecounter@windowware.co.uk
Window Ware Telford Way, Cross Park, Bedford, MK42 0PQ    ISO 9001:2000 Certificate No. 4010475

Ordering Codes (Continued)

Part Number Description Size Box Qty.

PVC-u Cream Cleaner 
PUC10100 PVC-u Cream Cleaner 1 Litre 12

Paper Towels
TPP22015 2 Ply White 200mm Wide 150m 6 rolls

TPP22740 2 Ply White 270mm Wide 400m 2 rolls

Silicone Sprays
SIL30056 Heavy Duty Silicone Spray 500ml 12

SIL30400 Silicone Spray 400ml 12

GEG10100 Tectane (White Grease Spray) 400ml 12

Silicone Remover
SIL60000 Silicone Remover 24

Conservatory Roof Cleaning Kit
4–section 2.9m extension pole with multi–positional angle 

adapter for all conservatory roofs. Also ideal for cleaning 

caravans, and car roofs. 

3–section extension pole – aluminium high quality 

with comfort ‘Drip Stop’ grips. 

Mini–extension pole – short handle for window cleaning. 

Use with angle adapter and main pole for cleaning roofs. 

Angle adapter – can be used to match your conservatory’s 

roof pitch. 

Wash mop – 300mm wash mop with comfort–grip handle 

and heavy duty cover to apply water and cleaning agent.

Squeegee – stainless steel with rubber insert for ‘Near Dry’ 

finish. 

All supplied in a neat blister pack.

CCK10000 Cleaning Kit 1
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To have the folding openers specified for your job please include the following information and a diagram

of the window:-

1] Window Dimensions Width: Height:

2] Window Reveal / Cill Size:

3] Are the windows set into an alcove if so please specify the depth

4] Are the windows at a pitch?

5] Profile: PVC-u Aluminium Timber Please include profile step

6] How high are the openers from the finish floor level (please note this is to the actual opener 
as opposed to the bottom of the window)

Contact Name: Company:

Order Ref.: Account No.: 

Telephone: Fax No.:

A sketch of the window layout is required so that we can identify your needs and make 
specifying more accurate.

Top Hung

Trade Counter 01234 242734
Fax 01234 242735
E-mail tradecounter@windowware.co.uk
Window Ware Telford Way, Cross Park, Bedford, MK42 0PQ   

ISO 9001:2000 Certificate No. 4010475

Sales 01234 242724
Fax 01234 242700/1

E-mail sales@windowware.co.uk
For On-line Ordering and further information, 

please visit www.windowware.co.uk Page 303

FOLDING WINDOW OPENERS
Photocopy, Complete & Fax Back Please see pages 85 - 86

for product information.

N WWcat sc11 303 320 Q7  18/1/12  10:45  Page 303



1. Do you require: Manual or Electrical

2. Window information: a: Dimensions Height: Width:

b: Material used: PVC-u Aluminium Timber

c: Glazing d: Hinges e: Hinge Position 

3. Window positions: a: No. of windows:

b: Distance of operating handle to opening light. (sketch required)

4. In addition, if electrical system, do you require: 24v DC or 230v AC (Standard)

Contact Name: Company:

Order Ref.: Account No.: 

Telephone: Fax No.:

A sketch of the window layout is required so that we can identify your needs and make specifying more accurate
(for examples, please see page 88).

Side Hung Horizontal Pivot
Window

Vertical Pivot 
Window

Top Hung Bottom Hung

REMOTE WINDOW Quotation Form
Photocopy, Complete & Fax Back

Trade Counter 01234 242734
Fax 01234 242735
E-mail tradecounter@windowware.co.uk
Window Ware Telford Way, Cross Park, Bedford, MK42 0PQ   

ISO 9001:2000 Certificate No. 4010475

Sales 01234 242724
Fax 01234 242700/1

E-mail sales@windowware.co.uk
For On-line Ordering and further information, 

please visit www.windowware.co.uk Page 304

Please see page 87 - 88
for product information.
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Trade Counter 01234 242734
Fax 01234 242735
E-mail tradecounter@windowware.co.uk
Window Ware Telford Way, Cross Park, Bedford, MK42 0PQ   

ISO 9001:2000 Certificate No. 4010475

Sales 01234 242724
Fax 01234 242700/1

E-mail sales@windowware.co.uk
For On-line Ordering and further information, 

please visit www.windowware.co.uk Page 305

STABLE DOOR KIT Order Form
Photocopy, Complete & Fax Back

Open:

(please tick one) In

Out

Backset: 

(please tick one) 28mm

35mm

Window Ware
Contact Name
(if known):

Account No.:

Telephone No.:

Fax No.:

Contact:

Company Name:

Address:

Handing (Viewed from Inside, please tick one)

Tilt & Turn Handle
(please tick one)

White

Silver

Gold

Spindle Length
(please tick one)

30mm

32mm

38mm

50mm

Door Handle
(please tick one)

White

Silver

Gold

None

Left Hand Right Hand

Profile: Quantity Required:

Signature: Print: Date

Handle Position 'A' Handle Position 'B'

A

B

A

B

Please see pages 125 - 126
for product information.
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Master

LH RH

Slave

Panic Door Set Up (Please tick one)

Master

RH

Single Door French (Double) Door

Profile :

Sash Ref. :

Frame Ref. :

Mullion Ref.:

Additional Options (please tick)

Low threshold keep required : Yes No

Outside access : Yes No

Push-Pad (available to special order) : Yes No

Quantity Required :

BERNINI Panic Bar Order Form
Photocopy, Complete & Fax Back

Trade Counter 01234 242734
Fax 01234 242735
E-mail tradecounter@windowware.co.uk
Window Ware Telford Way, Cross Park, Bedford, MK42 0PQ   

ISO 9001:2000 Certificate No. 4010475

Sales 01234 242724
Fax 01234 242700/1

E-mail sales@windowware.co.uk
For On-line Ordering and further information, 

please visit www.windowware.co.uk Page 306

Please see page 129
for product information.

Window Ware
Contact Name
(if known):

Account No.:

Telephone No.:

Fax No.:

Contact:

Company Name:

Address:
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MasterSlave

Non-handed Panic Door Set Up (Please tick one)

Master Master

Single Doors

Horizontal Single Horizontal Double French (Double) Door

Profile :

Sash Ref. :

Frame Ref. :

Mullion Ref.:

Additional Options (please tick)

Low threshold keep required : Yes No

Outside access : Yes No

Push-Pad (available to special order) : Yes No

Quantity Required :

Trade Counter 01234 242734
Fax 01234 242735
E-mail tradecounter@windowware.co.uk
Window Ware Telford Way, Cross Park, Bedford, MK42 0PQ   

ISO 9001:2000 Certificate No. 4010475

Sales 01234 242724
Fax 01234 242700/1

E-mail sales@windowware.co.uk
For On-line Ordering and further information, 

please visit www.windowware.co.uk Page 307

FORENZA Panic Bar Order Form
Photocopy, Complete & Fax Back Please see page 130

for product information.

Window Ware
Contact Name
(if known):

Account No.:

Telephone No.:

Fax No.:

Contact:

Company Name:

Address:
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Window Ware
Contact Name
(if known):

Account No.:

Telephone No.:

Fax No.:

Contact:

Company Name:

Address:

Master

LH RH

Slave

Panic Door Set Up (Please tick one)

Panic Type : Push Bar Push Pad

Master

RH

Single Door French (Double) Door

Colour (please tick) : White Silver

Profile :

Sash Ref. :

Frame Ref. :

Mullion Ref. :

Additional Options (please tick)

Low threshold keep required : Yes No

Outside access : Yes No

Quantity Required :

Please see pages 131 - 132
for product information.

Panic Bar Order Form
Photocopy, Complete & Fax Back

Trade Counter 01234 242734
Fax 01234 242735
E-mail tradecounter@windowware.co.uk
Window Ware Telford Way, Cross Park, Bedford, MK42 0PQ   

ISO 9001:2000 Certificate No. 4010475

Sales 01234 242724
Fax 01234 242700/1

E-mail sales@windowware.co.uk
For On-line Ordering and further information, 

please visit www.windowware.co.uk Page 308
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Trade Counter 01234 242734
Fax 01234 242735
E-mail tradecounter@windowware.co.uk
Window Ware Telford Way, Cross Park, Bedford, MK42 0PQ   

ISO 9001:2000 Certificate No. 4010475

Sales 01234 242724
Fax 01234 242700/1

E-mail sales@windowware.co.uk
For On-line Ordering and further information, 

please visit www.windowware.co.uk Page 309

LOW THRESHOLD Order Form
Photocopy, Complete & Fax Back Please see pages 205- 208

for product information.

Profile:

Threshold Type

Open In:

* Length ** Colour Quantity

Standard AM3EX (Floor Fitting)

AM3EX Subsill

Slimline (Composite Door)

Open Out:

* Length ** Colour Quantity

Standard AM5EX (Floor Fitting)

AM5EX Subsill

Slimline (Composite Door)

* Threshold Length = 1, 2, 3 Metre

** AM3/5EX’s are available in Matt Gold or Silver

Slimline is available in Polished Gold or Chrome

Do you also require Yes/No *** Colour Quantity

Frame Connectors (Black only)

Infill for Side Light

Sash Infill Bar

Locking Keep for Shootbolt

Rear Ramp (Standard & Subsill)

Rain Deflector/Drip Bar

*** Infill Bars and Rear Ramps are available in Matt Gold or Silver

Rain Deflectors/Drip Bars are available in White, Matt Silver, Polished Chrome, Red, Green, Black, Blue, 

Matt Gold or Polished Gold

Window Ware
Contact Name
(if known):

Account No.:

Telephone No.:

Fax No.:

Contact:

Company Name:

Address:
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Page 310

Sales 01234 242724
Fax 01234 242700/1

E-mail sales@windowware.co.uk
For On-line Ordering and further information, 

please visit www.windowware.co.uk 

Trade Counter 01234 242734
Fax 01234 242735
E-mail tradecounter@windowware.co.uk
Window Ware Telford Way, Cross Park, Bedford, MK42 0PQ   

ISO 9001:2000 Certificate No. 4010475

TREND TBT Order Form
Photocopy, Complete & Fax Back

Please see pages 209 - 212
for product information.

Window Ware
Contact Name
(if known):

Account No.:

Telephone No.:

Fax No.:

Contact:

Company Name:

Address:

Handing (Viewed from Inside) (Please Tick One)

Left Hand Right Hand

Sash Rebate Width : Profile :

Sash Rebate Height : Sash Ref. :

Profile Colour : Frame Ref. :

Hinge Type: Face Fitting Eurogroove Fitting (Please Tick One)

Handle Type : No Handle Required (Please Tick One, If required, please indicate part Number, see pages 217 - 220 for details.)

Tilt Safe Locking

Non Locking

Handle Colour : White (Please Tick One)

Silver

Gold

If you require another colour,

please state here.

Quantity Required :
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INVISIBLE TBT Order Form
Photocopy, Complete & Fax Back

Page 2Page 311

Sales 01234 242724
Fax 01234 242700/1

E-mail sales@windowware.co.uk
For On-line Ordering and further information, 

please visit www.windowware.co.uk 

Trade Counter 01234 242734
Fax 01234 242735
E-mail tradecounter@windowware.co.uk
Window Ware Telford Way, Cross Park, Bedford, MK42 0PQ   

ISO 9001:2000 Certificate No. 4010475

Please see pages 213- 216
for product information.

Window Ware
Contact Name
(if known):

Account No.:

Telephone No.:

Fax No.:

Contact:

Company Name:

Address:

Handing (Viewed from Inside) (Please Tick One)

Left Hand Right Hand

Sash Rebate Width : Profile :

Sash Rebate Height : Sash Ref. :

Profile Colour : Frame Ref. :

Handle Type : No Handle Required (Please Tick One, If required, please indicate part Number, see pages 217 - 220 for details.)

Tilt Safe Locking

Non Locking

Handle Colour : White (Please Tick One)

Silver

Gold

If you require another colour,

please state here.

Quantity Required :

Invi
sible
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Page 312

Sales 01234 242724
Fax 01234 242700/1

E-mail sales@windowware.co.uk
For On-line Ordering and further information, 

please visit www.windowware.co.uk 

Trade Counter 01234 242734
Fax 01234 242735
E-mail tradecounter@windowware.co.uk
Window Ware Telford Way, Cross Park, Bedford, MK42 0PQ   

ISO 9001:2000 Certificate No. 4010475

TILT & SLIDE Order Form
Photocopy, Complete & Fax Back

Handing: (Viewed from Inside) (Please Tick One)

Left Hand Right Hand

Sash Rebate Width : Profile :

Sash Rebate Height : Sash Ref. :

Profile Colour : Frame Ref. :

Handle Options:

Internal Locking Internal / External Locking

White White

Gold Gold

Quantity Required :

Please see page 227
for product information.

Window Ware
Contact Name
(if known):

Account No.:

Telephone No.:

Fax No.:

Contact:

Company Name:

Address:
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Composite Door & Door Panel
Brochure Requests

Photocopy, Complete & Fax Back

Page 2Page 315

Sales 01234 242724
Fax 01234 242700/1

E-mail sales@windowware.co.uk
For On-line Ordering and further information, 

please visit www.windowware.co.uk 

Trade Counter 01234 242734
Fax 01234 242735
E-mail tradecounter@windowware.co.uk
Window Ware Telford Way, Cross Park, Bedford, MK42 0PQ   

ISO 9001:2000 Certificate No. 4010475

H A L L M A R K
P A N E L S   L I M I T E D

� � � � � � � � � � � 	

�

Rdoor-stop
I N T E R N A T I O N A L

Contact Name:

Company:

Addresss:

Account No.:

Telephone No.: Fax No.:

E-mail:

Door-Stop

Doors

Homesafe

The Regency Collection

Door Panels Plc.

The Symphony Collection

Hallmark 

Door Panels

Hurst

The Definitive Collection

Composite Doors Door Panels

Please see pages 239 - 340
for product information.

� � � � � � � � � � � 	

�

COMPOSITE 
DOOR RANGE

Rdoor-stop
I N T E R N A T I O N A L

COMPOSITE 
DOOR RANGE
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Product Index Page Number
Adhesives 297, 299 - 300

Allen Keys 263

Bow Canopies 233

Bow Canopy Support Covers 231

Bow Window Base Units 234

Butt Hinges 147 - 150

Cabin Hooks 199

Canopies, Over Door 229 - 230

Casement Handles 35 - 42, 146

Casement Hinges 19 - 34

Casement Restrictors 73 - 74

Casement Shootbolts 55 - 66

Casement Stays 146

Casement, French 67 - 68

Cat Flaps 201 - 204

Chisels 263

Cladding 248 - 249

Clamps 264

Closing Wedges 78

Cockspur Handles 35 - 38

Colour edging Pens 289

Composite Door Hinges 151 - 152

Composite Doors 240

Conservatory Roof Cleaner 302

Cutters 266

Cylinders, Euro 136 - 144

Cylinders, Profile 136 - 144

Cylinders, Rim 145

Cylinders, Thumb Turn 136 - 140, 143 - 144

Digital Keypads 133

Dog Doors 201 - 204

Door Handles 146, 165 - 184

Door Handles, 70mm 181, 183 - 184

Door Handles, Extended Lever181 - 182

Door Handles, PAS24 177 - 178

Door Handles, Patio 225 - 226

Door Handles, Sprung 135, 165 - 170, 

173 - 176, 179 - 180

Door Handles, Unsprung 146, 171 - 174, 

177 - 178, 181 - 184

Door Hinges 147 - 162

Door Locks 89 - 99, 113 - 120, 

125 - 126, 134

Door Locks, 70mm Centres 113 - 114, 118

Door Locks, Key Wind-Up 119 - 120, 134

Door Locks, Patio 223 - 224

Door Locks, Sprung 91 - 99, 101 - 102, 

113 - 120, 125 - 126

Door Locks, Unsprung 89 - 94, 96 - 99, 
101 - 102

Product Index Page Number
Door Panels 239

Door Shootbolts 109 - 110, 123 - 124, 

127 - 128

Door, Chains 196

Door, Closers 200

Door, Knockers 195

Door, Restrictors 197 - 198

Door, Spyholes 195

Door, Surrounds 237 - 238

Drill Bits 271 - 273

Dust Sheets 264

Eaves Protection 247 - 248

Espagnolette Bars 43 - 54

Espagnolette Handles 39 - 42, 146

Euro Cylinders 136 - 144

Extra Security, Casement 73 - 77

Extra Security, Door 127 - 128, 163

Face Drain Caps 78

Fascia Boards 242 - 246

Fillers 300

Finger Operated Shootbolts 111 - 112, 127 - 128

Finials 247

Finishing Trims 250 - 251

Fixing Bolts 277 - 278

Fixing Foam 300

Fixing Lugs 280

Flag Door Hinges 153 - 162

Flexi Porches 235

Foam Applicator Guns 267, 300

Folding Window Openers 85 - 86

French Casement 67 - 68

Friction Hinges 19 - 34

Gallows Brackets 231

Garden Room Roofs 236

General Purpose Boards 248

Glass Cleaners 301

Glazing Packers 287 - 288

Glazing Tools 264

Guttering 253 - 259

Hammers 264 - 265

Hand Tools 263 - 269

Handles, Casement 35 - 42, 146

Handles, Cockspur 35 - 38

Handles, Door 146, 165 - 184

Handles, Espagnolette 39 - 42, 146

Handles, Tilt Before Turn 217 - 220

Handles, Window 35 - 42, 146

Hinge Protectors 75, 163

Hinges, Butt 147 - 150

Page 316
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Product Index Page Number
Hinges, Casement 19 - 34

Hinges, Composite 151 - 152

Hinges, Door 147 - 162

Hinges, Flag 135, 153 - 162

Hinges, Friction 19 - 34

Hinges, Rebate 149 - 150

Hinges, Window 19 - 34

Hooks, Cabin 199

Jigsaw Blades 270

Keeps, Casement 59 - 60, 71 - 72

Keeps, Combi 59 - 60, 71 - 72

Keeps, Door One-piece 105 - 106

Keeps, Door Standard 103 -104, 121 - 122

Keeps, Mushroom 59 - 62, 71 - 72

Keeps, Shootbolt 61 - 62, 71 - 72

Knives and Blades 265 - 266

Knockers 135, 195

Latch Pull 145

Letters 196

Letterplates 135, 185 - 194

Low Threshold Sills 205 - 208

Multipoint Locks 89 - 99, 113 - 120, 134

Numerals 135, 196

Over Door Canopies 229 - 230

Packers, Door Keep 107, 121 - 122

Packers, Glazing 287 - 288

Panic Bars 129 - 132

Panic Hardware 129 - 132

Panic Push Pads 131 - 132

Paper Towels 302

Patio Door Handles 225 - 226

Patio Door Locks 223 - 224

Pet Doors 201 - 204

Pliers 268

Polytop Pins & Nails 252

Power Tool Blades 270

Profile Cylinders 136 - 144

PVCu Building Products 241 - 251

PVCu Cream Cleaner 302

PVCu Repair Kits 291

Rainwater Systems 253 - 259

Rawl Plugs 268

Rebate Hinges 149 - 150

Remote Window Controls 87 - 88

Replacement Lockcases 100 - 101

Restrictors, Casement 73 - 74

Restrictors, Door 197 - 198

Product Index Page Number
Reveal Liners 243

Rim Cylinders 145

Riveters 266

Roofs, Garden Room 236

Sanding Discs 270

Sanding Rolls 269

Sash Blockers 76

Sash Secure 77

Saws and Blades 266 - 267

Scratch removal Kit 290

Screwdriver Bits 274 - 276

Screwdrivers 268

Screws 281 - 286

Sealants 296, 298

Security Glazing Tape 292

Shootbolts, Casement 55 - 66

Shootbolts, Door 109 - 110, 123 - 124, 

127 - 128

Shootbolts, Finger Operated 111 - 112, 127 - 128

Silicone Remover 302

Silicone Sprays 302

Silicones 295

Skeleton Guns 267

Skirting and Architrave 250, 262

Snappers 279

Soffit Boards 247

Soffit Vent Cutter 270

Solvent Cleaners 301

Spirit Levels 268

Spy Holes 195

Stable Door Kits 125 - 126

Suction Pads 268 - 269

Super Widgets 263

Tape 269, 292 - 293

Tape Measures 269

Tape, Security Glazing 292

Tape, Trim Mounting 293

Teflon 294

Tilt and Slide, Gearing 227

Tilt Before Turn, Gearing 209 - 216, 221 - 222

Tilt Before Turn, Handles 217 - 220

Trim Mounting Tape 293

Ventilation, Windows 79 - 84

Window Boards 245 - 246, 261

Window Hinges 19 - 34

Window Ventilation 79 - 84

Wrap Around Gear 69 - 70
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Manufactures Index Page Number
Armacill 261 - 262

Carlise Brass 145 - 146, 195 - 196

Codelocks 133

Cotswold 21 - 26

Dewalt 271 - 272, 274

Door Panels Plc 239

Door-Stop 240

Euro Spec 137 - 140, 145, 200

Fischer 273, 277 - 278

Floplast 253 - 259

Fortrace 233 - 234

Greenwood 83 - 84

GU Ferco 111 - 126

Hallmark 239

Homesafe 240

Hoppe 175 - 184, 219 - 220

Hurst Plastics 239

Iseo 141 - 144

Kestrel 241 - 251

Konig UK 289 - 291

Louigisavio 130

Maco 45 - 48, 53 - 54, 63 - 72, 

111 - 112, 209 - 216, 

227

Paddock 76, 89 - 112, 149 - 152, 

161 - 162, 185 - 192

Petmate 203 - 204

Rapierstar 281 - 286

RW Simon 79, 81 - 82

Savio 127 - 129, 221 - 222

Securistyle 29 - 36, 41 - 42, 74

Silverline 263 - 270, 275 - 276, 

300

Siroflex 299 - 302

Soudal 295 - 298, 300, 302

Staywell 201 - 202

Stelmax 299 - 301

Stormguard 205 - 208

Strand 131 - 132

Teleflex 87 - 88

Toolstream 263 - 270, 275 - 276, 

300

Manufactures Index Page Number
Trojan 27 - 28, 37 - 40, 51 - 52, 

61 - 62, 135, 153 - 158, 

165 - 170, 193 - 194, 

196, 217 - 218, 

225 - 226

UAP 195 - 196

Window Ware 19, 43 - 44, 73, 75, 77, 

85 - 86, 89 - 90, 134, 

147 - 148, 159 - 160, 

163, 171 - 174, 195, 

197 - 199, 229 - 231, 

235 - 240, 252, 

277 - 280, 287 - 288, 

292 - 294, 298 - 299, 

302

Window Widgets 78

Yale 49 -50, 55 - 60, 

223 - 224

Certifications Index Page Number
BBA Approved 21 - 36, 39 - 42, 

89 - 106, 209 - 216

C.E. Approved 129 - 132

Fire Door Rated 145

RAL Approved 221 - 222

SBD Approved 41 - 42, 49 - 50, 53 - 64, 

89 - 93, 113 - 118, 

177 - 178, 209 - 216, 

223 - 224

Sold Secure 113 - 120, 125 - 126
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Company Name:

Address:

Post Code:

Telephone No.: Fax No.:

Ltd. Co. Reg. No.: Mobile No.:

Purchasing Contact: Accounts Contact:

Purchasing Email: Accounts Email:

Profile System:

Type of Business:- Fabricator Installer Locksmith Property Maintenance

Builder D.I.Y. Other (Please State):

NAMES & ADDRESS OF PRINCIPALS

if sole trader or partnership.

Name: Name:

Address: Address:

Post Code: Post Code:

D.O.B.: D.O.B.:

CREDIT LIMIT REQUESTED £

We have read and agreed the attached Terms & Conditions of sale.

Signed: Dated:

Printed: Position:

NUMBER OF YEARS TRADING

TRADE REFERENCES

Company Name: Company Name:

Telephone No.: Telephone No.:

Fax No.: Fax No.:

DATA PROTECTION ACT 1998

In returning this application form you accept that we will make a search with a credit reference agency and may share that in-

formation with other businesses for credit control purposes. We may also make enquiries about the principal directors/pro-

prietors with a credit reference agency. We will monitor and record information relating to your trade credit performance and

such records may be made available to other organisations to assess applications for credit. Information will also be used for re-

assessing credit worthiness and any assistance in the collection of outstanding monies.

Please indicate if you do not wish to receive marketing information regarding this company.

C12 INITIALS
O F F I C E  U S E  O N LY

APPLICATION
for Credit Account or Cash Account

Facilities and Trade Pricing

Window Ware, Telford Way, Cross Park, Bedford MK42 0PQ. Telephone (01234) 242724 • Accounts Fax (01234) 242719

Discover www.windowware.co.uk • E-mail finance@windowware.co.uk
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WINDOW WARE – ("THE SELLER") – GENERAL CONDITIONS OF SALE
1.DEFINITIONS AND INTERPRETATIONS
(1) In these conditions:-

"Buyer" means the person who accepts a quotation of the Seller for the sale of the Goods or whose order for the Goods is accepted by the Seller.
"Conditions" means these standard terms and conditions of sale.
"Contract" means the contract for the sale and purchase of the Goods (in which these Conditions apply).
"Goods" means the goods (including any installment of the goods or any parts for them) which the Seller is to supply pursuant to or in connection with the Buyer's purchase order and Contract.
"Service" means the service if any which the Seller is to perform pursuant to or in connection with the Buyer's purchase order and the Contract.

(2) Any reference in these Conditions to any provision of a statute shall be construed as a reference to that provision as amended, re-enacted or extended at the relevant time.

2.ACCEPTANCE AND AMENDMENT
(1) These Conditions shall (unless or except to the extent a director of the Seller otherwise agrees in writing) apply to all tenders, offers, quotations, acceptances, agreements and deliveries relating to the sale of Goods and/or the provision of the Service by the
Seller and the Buyer shall be deemed to assent thereto.
(2) No other conditions or modifications of these Conditions shall be binding on the Seller unless agreed by a director of the Seller  in writing and the Seller shall not be deemed to accept such other conditions nor to waive any of the Conditions by failing to
object to provisions contained in any purchase order or other communication from the Buyer.
(3) No representative, agent or salesman who is not a director of the Seller has any authority to amend or waive any of the Conditions or other provisions of the Contract.

3.SPECIFICATIONS
(1) Any advice or recommendation given by the Seller or its employees or agents as to the storage, application or use of the  Goods  which is not confirmed in writing by the Seller is followed or acted upon entirely at the Buyer's own risk, and accordingly the
Seller shall not be liable for any such advice or recommendation which is not so confirmed.
(2) All descriptions, specifications, drawings, weights, dimensions, capacities, prices, performance ratings and other data quoted or submitted by the Seller or included in any sales literature, quotation, price list, acknowledgement of order, invoice or other
document or information issued by the Seller are to be deemed approximate only (except where stated in writing to be exact or expressly made of the essence) and subject thereto none of such items or any part thereof shall form part of the Contract.
(3) Any typographical, clerical or other error or omission in any sales literature, quotation, price list, acknowledgement of order, invoice or other document or information issued by the Seller shall be subject to correction without any liability on the part of
the Seller.
(4) The Seller reserves the right to make any changes in the specification of the Goods which are required to conform with any applicable safety or other legal requirements or which do not materially affect their quality or performance.
(5) Where the Buyer supplies or specifies materials to be used in the Contract the Seller will not be liable for any defect in the Goods or the Service or errors in delivery or performance caused by defects in or unsuitability of materials so supplied or specified.

4.ORDERS
No order which has been accepted by the Seller may be cancelled by the Buyer except with the agreement in writing of the Seller and on terms that the Buyer shall indemnify the Seller in full against all loss (including loss of profit), costs (including the cost
of all labour and materials used), damages, charges and expenses incurred by the Seller as a result of cancellation.

5.PRICES
(1) Unless otherwise agreed in writing or stated on the Seller's acknowledgement of order the price for the Goods and/or the Service shall be the Seller's list price at date of the Seller's acceptance of the Buyer's order.
(2) After an order has become binding on the Seller, all prices will have VAT added at the appropriate rate and are subject to increase to reflect any increases in costs to the Seller (including without limitation costs of materials, labour, transport and services,
and fluctuations in currency exchange rates and any tax, duty, fee or charge imposed by any government or other authority) prior to delivery, any change in delivery dates, quantities or specifications for the Goods or the Service which is requested by the Buyer,
or any delay caused by any instructions of the Buyer or failure of the Buyer to give the Seller adequate information or instructions.
(3) Unless otherwise agreed in writing or stated on the Seller's acknowledgement of order, packaging, delivery and transport charges and insurance are not included in the price and will be charged at extra at the Seller's then current rates for the same.

6.PAYMENT
(1) Unless otherwise agreed in writing or stated on the Seller's acknowledgement of order, the net invoice amount shall become due for payment by the Buyer 30 days after date of invoice or (if earlier) upon the occurrence of any circumstances whereunder,
pursuant to the Contract or these Conditions, payment falls immediately due.  Time of payment shall be of the essence of the Contract.
(2) The Seller reserves the right at any time before proceeding further with an order to demand full or partial payment of monies due and payable under the Contract and under any other contract between the Seller and the Buyer.
(3) If the Buyer defaults in any payment the Seller may in addition to exercising the right contained in Condition 6.2 above suspend work, delay or withhold delivery or performance or cancel the Contract or suspend, delay or withhold delivery or perform-
ance under or cancel any other contract between the Seller and the Buyer and retain any progress payments on account already received under the Contract or under any other contract between the Seller and the Buyer.
(4) Interest at annual rate of 3 per cent above the base rate from time to time of Barclays Bank plc is payable on all overdue monies.
(5) The Seller shall have a lien on all undelivered Goods which the Buyer agrees to purchase from the Seller for all monies due from the Buyer to the Seller under any contract between them and the Buyer shall have no right of set-off in respect of such monies.
(6) All rights and remedies afforded in these Conditions for non-payment shall be in addition and without prejudice to all other rights and remedies available to the Seller under the Contract or at law.

7.DELIVERY
(1) Time of delivery is not of the essence of the Contract and any time or date specified by the Seller as the time at which or the date on which the Goods will be delivered or the Service will be performed is given and intended as an estimate only and the Seller
shall not be liable for any loss, damage or expense howsoever arising from delay in delivery.
(2) The Seller reserves the right to make delivery by installments unless otherwise expressly agreed in writing.  The period during which delivery by installments may be made and the quantity of Goods delivered in each installment shall be at the Seller's dis-
cretion.
(3) Where Goods are delivered in installments, each delivery shall constitute a separate contract (in which these Conditions apply), (mutatis mutandis) and failure by the Seller to deliver any one or more of the installments or any claim by the Buyer in respect
of any one or more installments shall not entitle the Buyer to treat the Contract as repudiated.
(4) Notwithstanding any express agreement as to the date of delivery of the Goods or performance of the Service the Seller may postpone or cancel delivery or performance in whole or in part when it is delayed in or prevented from making or obtaining any
Goods or materials or parts or components or services therefore making delivery of any goods or performing any Service by strikes, lockouts, trade disputes or labour troubles or any cause beyond the Seller's reasonable control.  During any of such events the
Seller's obligations shall be suspended until such events cease or until the Seller cancels delivery or performance (as the case may be) and the Seller shall not be required to obtain elsewhere in the market goods or services with which to replace or permit it to
produce Goods or perform the Service delivery or performance of which has been postponed or cancelled as a result of any production of the said events.  In the event of cancellation, the Seller shall be paid pro rata for Goods delivered or work done to the
date of cancellation.
(5) If the Buyer fails to take delivery of Goods or to give the Seller adequate delivery instructions at the time stated for delivery (otherwise than by reason of any cause beyond the Buyer's reasonable control or the Seller's fault) then, without prejudice to any
other right or remedy available to the Seller (including its right to payment) the Seller may:-

(i)  store the Goods until actual delivery and charge the Buyer for the reasonable costs (including insurance) of storage; and
(ii) sell the Goods at the best price readily obtainable and (after deducting all reasonable storage and selling expenses) account to the Buyer for the excess over the price under the Contract or charge the Buyer for any shortfall below  
price under the Contract; and the Buyer shall indemnify the Seller in full against all losses, damages, charges and expenses incurred by the Seller as a result of the Buyer's said failure to take delivery or give adequate delivery instructions 

to the extent that the Seller's said losses, damages, charges and expenses are not covered by any payments made or monies obtained under (i) or (ii) above.
(6) Without prejudice to any other right or remedy of the Seller whether under these Conditions or otherwise, if the Buyer is to pay the Seller for the Goods on delivery of the Goods and fails to do so the Seller reserves the right not to deliver the Goods and
to charge the Buyer for such attempted delivery and any later delivery of the Goods at the Seller's then current rates for the same.
(7) The Buyer shall be solely responsible for the proper unloading of the Goods.  If, to assist the Buyer remove the Goods from point of delivery, the Seller or any sub-contractor does any loading or unloading of goods free of charge, no liability whatsoever
shall thereby be incurred by the Seller or sub-contractor and the Buyer shall indemnify the Seller in respect thereof.
(8) Unless agreed otherwise by the Seller the Goods will be delivered to the Buyer's premises stated on the Seller's acknowledgement of order, subject to Condition 5.3 of these Conditions.

8.BUYER'S OBLIGATIONS AND CLAIMS ON DELIVERY
(1) The Buyer will:-

(i)  examine Goods carefully within 3 days of taking delivery or before manufacturing with the Goods, whichever is the earlier;
(ii) notify the Seller in writing within 7 days of delivery or before manufacturing with the Goods, whichever is the earlier, of any error in quantity, weight or description of Goods delivered or that they were mixed with others not 
included in the Contract or any damage to Goods revealed by such examination and not caused since delivery was taken.

(2) Failure to make any notification in accordance with paragraph (ii) of Condition 8.1 above which examination under (i) above should have enabled the Buyer to make shall constitute a waiver by the Buyer of all claims based on or relating to the facts  which
such  examination should have revealed.

9.RISK
Risk of damage to or loss of the Goods shall pass to the Buyer:-

(i) in the case of Goods to be delivered at the Seller's premises, at the time when the Seller notifies the Buyer that the Goods are available for collection; or
(ii) in the case of Goods to be delivered otherwise than at the Seller's premises, at the time of delivery or, if the Buyer wrongfully fails to take delivery of the Goods, the time when the Seller has tendered delivery of the Goods.

Delivery to a carrier or to any person, firm or company on the Buyer's behalf shall constitute delivery to the Buyer.

10.TITLE TO GOODS
All goods are supplied to the customer by Window Ware on the following terms:
(1) The goods shall remain the sole and absolute property of Window Ware as legal and equitable owner until such time as all sums due to Window Ware from the customer, whether in respect of the goods or other goods or services, have been paid in full.
(2) Until such payment the customer shall be in possession of the goods solely as bailee for Window Ware and shall store the goods separately in such a way as to enable them to be identified as the property of Window Ware.
(3) Window Ware reserves the immediate right at any time of re-possession of any goods to which it has retained title and thereafter to re-sell the same and for this purpose the customer hereby grants an irrevocable right and licence to Window Ware’s em-
ployees and agents to enter at any time upon all or any of its premises with or without vehicles during normal business hours.  This right shall continue to subsist notwithstanding the termination of the contract for any reason and is without prejudice to any
accrued rights of Window Ware hereunder or otherwise.
(4) As a separate and independent condition, the customer shall be at liberty and may in the ordinary course of its business sell and deliver the goods to any third party as Window Ware’s bailee provided that the entire proceeds of sale are held in trust for Win-
dow Ware in a separate bank account and shall at all times be identifiable as Window Ware’s moneys.  The customer agrees immediately upon being so requested by Window Ware to assign to Window Ware all rights and claims which the customer may have
against its customers arising from such sales until payment is made in full as aforesaid.
(5) Whilst the goods remain the property of Window Ware, the customer shall insure the goods against all usual risks for an amount equal to or greater than the purchase price and hold the proceeds of such insurance on trust for Window Ware.

11.WARRANTIES AND LIABILITY
(1) Subject as expressly provided in these Conditions all warranties, conditions or other terms implied by law are excluded to the fullest extent permitted by law, whether relating to the Goods and/or the Service or otherwise.
(2) The Seller will give a guarantee in respect of the Goods and/or the Service in its standard form from time to time for that type of Goods or the Service (as the case may be).
(3) Except in respect of death or personal injury caused by the Seller's negligence, the Seller shall not be liable to the Buyer by reason of any representation, or any implied warranty, condition or other term, or any duty at law, or under the express terms of the
Contract, for any consequential loss or damage (whether for loss of profit or otherwise), costs, expenses or other claims for consequential compensation whatsoever (and whether caused by the negligence of the Seller, its employees or agents or otherwise)
which arise out of or in connection with the supply of Goods or their use or resale by the Buyer, or the provision of the Service except as expressly provided in these Conditions.

12.TRADEMARKS, PATENTS AND OTHER INDUSTRIAL RIGHTS
(1) If any claim is made against the Buyer alleging that the Goods or the Service infringe any patent rights, registered designs, copyright or other industrial property rights of another then:-

(i)   the Buyer shall forthwith notify the Seller with full particulars; and
(ii)  the Seller or its suppliers or licensors (as the case may be) shall be at liberty at their expense to conduct all negotiations and/or litigation in respect thereof and (if necessary) in the name of the Buyer; and
(iii)  except pursuant to a final award, the Buyer shall not pay or accept any such claim or compromise any proceedings  without the consent of the Seller (which shall not be unreasonably withheld or delayed);
and if as a result of such negotiations or litigation the Buyer shall be unable to use the goods substantially for the purpose for which they were bought the Seller shall (except where Condition 13 below applies) take them back and refund
the price thereof and such  refund shall be in full satisfaction of all claims by the Buyer against the Seller.

(2) The Buyer shall indemnify the Seller against all actions, costs (including cost of defending legal proceedings), claims, proceedings and demands in respect of any infringement or alleged infringement by the Seller of patent rights, registered design, copy-
right, design rights or other industrial rights attributed to the Seller complying with any special instructions from or requirements of the Buyer relating to the Goods or the Service.
(3) The Buyer shall not represent to its customers that it sells products manufactured by the Seller after the Buyer shall have ceased to purchase such products on a regular basis from the Seller and in such event the Buyer shall return to the Seller all sales liter-
ature relating to products manufactured by the Seller.

13.INSOLVENCY OF THE BUYER
(1) This Condition applies if:-

(i) the Buyer makes any voluntary arrangement with its creditors or (being an individual or firm) becomes bankrupt or (being a company) becomes subject to an administration order or goes into liquidation (otherwise than for the 
purpose of amalgamation or reconstruction); or
(ii)  an encumbrancer takes possession, or a receiver is appointed, of any of the property or assets of the Buyer; or
(iii) the Buyer ceases, or threatens to cease, to carry on business; or
(iv) the Seller reasonably apprehends that any of the events mentioned above is about to occur in relation to the Buyer and notifies the Buyer accordingly.

(2) If this Condition applies then without prejudice to any other right or remedy available to the Seller, the Seller shall be entitled to suspend work, delay or withhold delivery under or cancel the Contract without any liability to the Buyer, and if the Goods
have been delivered but not paid for the price shall become immediately due and payable notwithstanding any previous agreement or arrangement to the contrary.

14.GENERAL
(1) The Seller is a member of the group of companies whose holding company is Heywood Williams Components Ltd., and accordingly the Seller may perform any of its obligations or exercise any of its rights by itself or through any other member of its
group, provided that any act or omission of any such member shall be deemed to be the act or omission of the Seller.
(2) Any notice given hereunder must be in writing and may be affected by personal delivery, facsimile transmission, telex or by registered mail postage and (subject, in each case to proof that such notice was properly addressed and dispatched) if effected by
facsimile transmission or telex shall be deemed to be received on the day of sending and if effected by post shall be deemed to be receive 48 hours after the date of posting.
(3) The Contract shall be personal to the Buyer and shall not, nor shall any rights under it, be assigned by the Buyer without the written consent of the Seller.
(4) No waiver by the Seller of any breach of the Contract by the Buyer shall be considered as a waiver of any subsequent breach of the same or any other provision.
(5) The Contract (and these Conditions) shall be governed by and constructed in accordance with the laws of England.
(6) If any provision of the Contract (or these Conditions) is held by any competent authority to be invalid or unenforceable in whole or in part the validity of the other provisions of the Contract (or these Conditions) and the remainder of the provision in
question shall not be affected thereby.
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Window Ware
Contact Name
(if known):

Account No.(if known):

Telephone No.:

Fax No.:

Contact:

Company Name:

Address:

ORDER FORM
Photocopy and Fax Back

Part Number Description Qty. Part Number Description Qty.

Order by

• Phone Sales 01243 242724 

Trade Counter 01234 242734

• Fax Sales 01234 242700/1

Trade Counter 01234 242735

• E-mail sales@windowware.co.uk

tradecounter@windowware.co.uk

• On-line www.windowware.co.uk

Technical Support

• Phone 01234 242738

• E-mail technical@windowware.co.uk Sales 01234 242724
Fax 01234 242700/1

E-mail sales@windowware.co.uk
For On-line Ordering and further information, 

please visit www.windowware.co.uk 

Trade Counter 01234 242734
Fax 01234 242735
E-mail tradecounter@windowware.co.uk
Window Ware Telford Way, Cross Park, Bedford, MK42 0PQ   

ISO 9001:2000 Certificate No. 4010475
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